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Welcome to ALLDATA

ALLDATA's workflow-driven technology boosts performance at every

stage of the repair process and re-invents shop management with a

unique, integrated toolbox of options:
* ALLDATA® factory-correct repair information
* ServiceCenters™ shop management programs
* ProCarCareZone™ online customer relationship tools
* AZ Parts™ Catalog
* AZ PartsConnect™ electronic ordering program for fast online

parts lookup, estimating and ordering.

For more information, call

1-800-859-3282




ALLDATA® Information System

Installing Your Subscription Key (For New Customers ONLY)

Parallel Key/Port Users: USB Key/Port Users:
o Turn your computer OFF. Proceed to next step “Installing ALLDATA".
Your USB Key will be installed after
e Locate the Parallel port on the installing ALLDATA. (See pg 4 step 5.)

back of the computer.

9 If the Parallel port has a printer cable
plugged into it, remove the printer cable.

o Plug the Parallel key into the
appropriate port. Make sure that
the key is firmly in place.

e If applicable, reconnect the printer cable
by plugging it into the parallel key.

o Turn your computer ON.

Installing ALLDATA®

IMPORTANT! You must install the program before using your new data discs.
0 Insert the ALLDATA Software Installation Disc into your DVD drive to begin set up.

NOTE: You can exit Setup at any time by selecting Cancel.

£ ALLDATA x|

Click Here to Update ALLDATA

select Click Here to Update ALLDATA.

NOTE: If you are a new ALLDATA
subscriber, the window will say “Click
Here to Install ALLDATA.”

Al
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0 Follow the install instructions on the screen.
-0R-

o If the install window does not automatically display after 10-20 seconds:

¢ From the Start menu, select Run.

¢ From the Run window, select the Browse button.

¢ Navigate to the DVD drive where the ALLDATA Software Installation
Disc is located,

¢ Highlight Setup.exe and select Open.

e From the Run window, select OK.

¢ Follow the install instructions on the screen.



ALLDATA® Information System

Installing ALLDATA®

9 After installation has completed,
a dialog box will appear asking
if you would like to view the
ALLDATA “What’s New”
presentation.

NOTE: For USB Key
installations, plug in your
USB Key now.

o Select Finish to view the most current information from ALLDATA.

@ The ALLDATA “What's New”
presentation will automatically start.
After viewing, select Go to ALLDATA.

ML e R

-O0R-

() Double-click the ALLDATA icon on
your computer desktop to start the
ALLDATA program.

ALLDATA for
Windows




ALLDATA® Information System

Installing ALLDATA®

o Before ALLDATA launches, the following Subscription and Option window will appear:

IMPORTANT!
e |fyou are a New or First Time ALLDATA Subscriber, proceed to Step #10.

e |fyou are an Existing ALLDATA Subscriber, proceed to Step #16.

x|
Enter Subscription and Option Codes here 1
Please enter any security codes you received from ALLDATA —
below. Ifou eceived moe then one code, i them on R Enter the 16-character
Hep | Subscription Code into the first
[ Yelous Code field and select Validate Code.
Load Subscription and Option Data File
“You might have recenved a subscription data file [probabl
e e NOTE: This code can be found on the
Read Data File bulton sheet entitled “Subscription & Option
[ Codes” included in your package.
| Browse... ||
BesdDataFle | ‘

m The following message will confirm that the code has been accepted:

ALLDATA x|

! The code has been successfully entered. If you have any other codes,
( please enter them now. (INFORMATIONAL MESSAGE #11055)

o1 D |

@ Select OK to close this window.

@ Repeat Step #10 for any additional Subscription Codes or Options that you may have
(e.g., Online Estimating, AZ Parts Catalog, ServiceCenter).

@ Select OK to continue.

When ALLDATA launches, the Terms and Conditions of Use will display. Please read
the terms carefully, as you must accept the agreement before ALLDATA will start.

IMPORTANT! You must start ALLDATA and accept the Terms & Conditions before starting or
installing any other ALLDATA programs in order to ensure proper functionality.

@ Configure the i"SHOP® server if necessary as described in the next section.

NOTE: Configuring the i*sSHOP server is required for ServiceCentersV v4.0 or later and any
integrated 3rd party programs using i*sSHOP.



ALLDATA® ieSHOP® Server Configuration

Install and Configure i*'SHOP® Server

The i*SHOP ‘servers’ integrate ALLDATA® and AZ PartsS™ Catalog information with
ServiceCenter.™ This is not the same as a network server.

The following steps will register the ALLDATA i*SHOP servers on your PC. This makes

ALLDATA Parts and Labor Information, ALLDATA Repair Information and AutoZone® Parts
Information ‘Servers’ available to ServiceCenter and 3 party i*SHOP Clients.

0 Make sure you have installed and launched your enclosed ALLDATA update and that you
have agreed to the Terms and Conditions.

€ Go to Start > Programs > ALLDATA > ALLDATA i*SHOP Configuration.

¢® ALLDATA iShop Configuration

'a-y Programs

&, ALLDATA/AZCommercial iShop Configuration Utility = [m] o5

- Server Configuration |

i s

9 If the screen comes up with the client buttons grayed out, then nothing needs to be done as
the server is already registered. Close the window.

o Congratulations! You have just completed installation and configuration of the ALLDATA
program including your i*SHOP Server.



ALLDATA® ieSHOP® Server Configuration

Configure System to Access Remote Devices Using ALLDATA Devices Setup

Use this procedure if you are accessing data discs on a remote device.

0 From the Data menu, select Devices. The Device Setup dialog box will be displayed.

o7 ALLDATA 1

Dsts Yiew Database Tookhox Help

Database. . = :

e ""'l@l @ E o & ? |C(2?|§
Previous Yehicles..
Coverage.

Prinker Setup. ..
Bt .

e 1osis and Repair
Directories. ..
Subscription 3

Device Setup

Disc Copy Wizard. ..
ALLDATA® Online Setup... |Data Path |Name i Ok |

AZ Parts(SH) Setup.. Ehahug!\chiysler' [chysler]

Parts and Labor Setup... Ehatwlardh [Fwattord] Cancel

Ehabwql gl [abugigml]

[ [atwa 2] -
Erafg]mports1h [impotsT] ButoCanmnect

fit-Z Componenit List,

A% Data Request to ALLDATA, .

B Ehauglimports2\ [imparts2] e
Ext Ehafwg] limportsh [imports3] =
B thaiwg] mportsdh [impartsd] Moy
Ehafwg] bimports5h [imports5]
= ) Discornect

Fhemissions\. [missions]

Ouiine ALLD Scan Data Discs

@ AZ P: = |

x
o Click Connect. The "Connect a Device" dialog box will — el
be displayed. f\
==} h.\
=
==Y
0 Click a Drive from the Devices list to select it. =
(@ In the Data Path field, type the Path to the ALLDATA [—
database on the drive you selected. e
|t Hep |

6 Click OK to accept the drive and path selections.

G Click Cancel to cancel the connection and close the dialog box. All drives recognized by the
operating system are displayed.



Using ALLDATA® Information

Using ALLDATA

Welcome To ALLDATA!
[Thank you for chonsing ALLDWTA a8 your source for he latest in sulomolive
( wpair information. ALLOATA offers the fnest sutomotive disgnostic and reper
prdsernation, lchaiesl senate blliting, snd pads and abor extimating
The ALLDATA® program starts and 0 also pride m;m':q:uwmg the st curstanar sssistance in the
. ry.

displays a helpful Tip of the Day.J

Click the New Car icon on the ALLDATA home screen to display the Select a
Vehicle screen. Choose a Year, Make, Model and Engine configuration.

5 ALLDATA -] ES
Daa View Daiabae Toolbos Help

m

1985 Geo Saab
1984 Geo Truck. Satum
1983 GMC Tuck Suban

Year Model
- 2001 Mazda AstroVan L AWD -
ﬂ Dia,| 20 Matda Truck Astro Van M
4 1989 Mercedes Benz Blazer Full Size
1958 Mercury 1500 PUZWD
1987 Mitsubighi C 2500 PU 2WD
195 Misubishi Truck. | € 3500 PU ZWD)
e 1385 Nissan-Datsun G10Van
@ Mai| 1 v NissomDatsun Truc| | 6 20Ven
1993 Chrysler Truck. Didsmobile G30Van
Dahatsu Oldsmabile Truck | K1500F{U 4WD N
1881 Daihatsu Truck: Peugsot K 2500 PJU 4WD =
1930 Dodge Plymouth K 3500 FU 4WD ]
Dodge Truck Plymouth Truck Lumina APV g
Par| 199 | |code Panfiec 510 Blozar2WD W
Ford Pontiac Truck. S10PUZWVD i
1986 | Ford Truck Porsche Sububan 1/2 Ton 2WD /

sho 1982 Honda Suzuki

3| &

Hyundai Suzukd Truck.
Infinif Toyota
Isuzu Toyota Tuck
Isuzu Truck Volkswagen
Jaguar Voo
% Jeep Truck Yuge
\& Tec Land Rover
Lexus
Lincoln
| ] >

DataCoverage | (ool |

[Ready [0

NOTE: ALLDATA will instruct you to insert the correct disc if you have not
already done so.

After you have selected the Year, Make, Model and Engine, click the icon or title you want.

o ALLDATA
Dota Wew Datspase Tosbey Heb

< pleEme-pyiee o e

Diagnosis and Repair

Shortcuts to Systems Information
1] It il

Pepulr formation ¥ Reloys nd eules
Y » Sansors and Switches
Diagnestic Tioubls Codes

hﬁ] » Maintemancs
b Engine, Coeling and Exhaiest
¥ Fowartialn Managament
b ” i
P Brakes and Traclien Control
» Staniing.amil Charging

p o Grod bt

ﬁ;{h Technical Senvice Bullating

q Spechlicatiens
a Logatieng

» Steming and Sispomsion
¥ Heating and Al Conditiening
¥ Eastralut Systams

L
e Damams »
b Body and Frams
t:l\mful WVehicle Information ¥ Couise Conmsl
b ] G .
@,ﬁ Appiication and i} ¥ Lighting and Howers
» Windows and Glass
b Wip e and Wishes Systenn

LIS 1T 1) T L




Finding Information in ALLDATA®

Finding Information in ALLDATA

% Diagnosis and Repair
The Diagnosis and Repair section may include the following categories:

» Diagnostic Trouble Codes e Diagrams  Testing and Inspection
¢ Technical Service Bulletins ¢ Application and ID * Adjustments

* Specifications * Service Precautions * Service and Repair

¢ Locations ¢ Description and Operation ¢ Tools and Equipment

Maintenance

This section provides manufacturer-recommended service information,

including inspection procedures, maintenance schedules, technical service
bulletins and other required service and repair instructions for general
maintenance. Specific sub-system information includes:

¢ Tune Up Procedures e Service Precautions
* Fluid Specifications  Brake Bleeding Instructions
e Labor Times ¢ Maintenance Light Reset Procedures

épﬁ-‘- 1 Parts and Labor

Parts and Labor can be added directly to the Estimate Worksheet from displayed

screens. The Parts and Labor section lists manufacturer parts and standard
labor times for specific components. System information includes:

e QEM Part Numbers e Warranty Labor Rates
* QEM Parts Prices  Standard Labor Rates
e Labor Skill Levels * Exploded View Diagrams

% Shop Operations
et

Get information to assist with the daily operation of your shop.

Supported topics include:

 Service Write-Up Forms ¢ Motorist Assurance Program
* Shop Management Integration Companies (MAP) Procedures
* \ehicle Inspection Forms * Frequently Asked Questions

Technician’s Reference

This section contains information to aid the Service Technician, including:

» Emissions Quick Reference Guide ¢ Automotive Glossary & Acronyms
* Timing Belt Replacement Intervals  Conversion Tables & Formulas
Ontine Online with Estimating

Select Online to access your online subscription.

¢ Access your ALLDATA® Online ¢ Create ALLDATA® Estimates
Subscription with Online Parts & Labor

m AZ Parts®V Catalog
Ts | Select AZ Parts Catalog to look up and add parts to the estimate worksheet.

» Aftermarket Parts Look-up « Integrated with ALLDATA® Estimating



ALLDATA® Information System Toolbar Overview

ALLDATA Toolbar Overview

-

&~ ALLDATA
Data

View

Database Toolboxr Help

Bl mem o) @ ¢cs
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Back

Select the Back button or press
the Esc (Escape) key to return
to your previous selection. You
can also select Back from the
TurboView™ menu.

TurboView™

Displays a path to the information
you are viewing and a list of
information categories that are
available for the currently selected
system or component. TurboView
may also be accessed by clicking
the right mouse button.

Home

Return to the Home screen from
anywhere within ALLDATA.

Diagnosis and Repair

Access information for the
selected vehicle. This includes
troubleshooting procedures,
wiring diagrams, component
locations, service and repair
instructions, TSBs, diagnostic
trouble codes and specifications.

Maintenance

Access maintenance schedules
and tune-up information for the
selected vehicle.

Parts and Labor

Display original equipment (OEM)
descriptions, part numbers and
estimated labor times. You can
add information directly to your
estimate worksheet from the
Parts and Labor information
category of ALLDATA.

‘ Oﬁh.'rrl

£ d

"

n

ALLDATA Online

Access your online
subscription.

AZ Parts®™ Catalog

Look up parts and add them to
the estimate worksheet.

AZ PartsConnect™

Check your price and
availability, and order parts
online from your local
AutoZone® store.

Estimate Worksheet

Build an Estimate. This button
also gives you access to
estimate settings such as hourly
labor rates, service writer
names and shop jobs.

New Car

Choose a new vehicle. The
Select a Vehicle screen will
appear and allow you to clear
out your current vehicle and
make another selection.

Previous Car

Choose from a list of vehicles
you have looked up most
recently.

Image+Text™ Display

Return to ALLDATA’s default
split-screen mode with text on
the left and the image on the
right.
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ALLDATA Toolbar Overview

&~ ALLDATA

Data

«

Views Dstabase Toobox Help

eI

=10

sl [7o = [ea] 8] B ¢ ol
J

El

&

Text Only

View article in text only. (No
image will display.)

Image Only

Display the selected image.
(No text will display.)

Print

Display the print dialog box.
You can choose options such as
text only, image only or text and
image.

Annotate
Attach notes to, and detach notes

from, specific articles and images.

Context Sensitive Help
Display help information for the
current page displayed.

A,Z5" Component Search

Search for a system, component
or diagnostic trouble code by
name. ALLDATA displays a
“Search For” field as part of the
A,Z component search dialog
box. Type a system or component
name into this field and possible
matches will be displayed.

Fax

If your computer has a fax
modem and fax software, you
can fax our Resource Library by
clicking the Fax button.

NOTE: If your computer does not
have a fax modem, click the Fax
button, print the fax form and fax it
to ALLDATA at 1-800-684-4241.

NOTE: The following tools are available only
if viewing an image.

-
<)
v

Pan Mode

The Pan Mode button enables
navigation through magnified
images. If images can be
panned, the pan cursor displays
as solid directional arrows in
the image view window. To
zoom in on an image, click the
zoom button

@

Click
to zoom in.

Fit to Window

Adjust the image size so that
it fits in the current image
window.

Fit to Width

Display the image using the
maximum width available in
the current window.

Full Size
Display the image at
maximum (100%) size.

11



Navigating ALLDATA®

ALLDATA uses consistent information categories for all vehicles. Diagnosis and Repair,
Maintenance and Parts and Labor categories all use a standard structure, whether you are

viewing information at a system level or at a

sub-system/component level.

By first selecting a vehicle’s year, make, model and engine, then choosing a system and
sub-system/component, you have effectively forged a “path” to the information you

requested. Refer to the path example below:

&7 ALLDATA

Data ‘iew Database Tooboy Help

» Maintenance
» Engine
» Cooling Smem

Popular Information
{oT] Disgnosiic Trouble Codes

Technical Service Bulletins

Data Wiew Database Tooboy Help

RIBCIEY & 2] el
Diagnosis and Repair
Shortcuts to Systems Information

» Powen m Management

b Starting and Charij
1 Specifications » Power and GroundWistribution
a7 ALLDATA

—— ¢ 2|m[E m ] K

\o| zles

Powertrain Management

|+

System Information

SubSystaqniComponent Information
) L _b_ Chacl

| Service B!

and Control Systems

@ Locations

» Pictoral Views
» Underhood Block Diagram

Diagrams

» Ci

r
} Electrical Diagrams

o

escription and Operation

v

..f\e'} System Diagnosis

» Flow of Diagnosis

Service Precautions

1]

q

_@ Locations

Da Yo Omishme Tocbey b

| pieEsmy e 8| @ 1ol

Chygen Sensor: Tesling and Inspection Procedures

WTSHAL INSPECTION
- Cenmicions ind wows
Hausng asd nstator i ccksdamage
- B

o caing)

CALITION 03 WOT podom the flwe) tas o it than 2 e
i ey cleste e 33 e L1l

et -uu'q wmnnwumq}
ik ]

ot v bvaen oo and ot 1 w2 L g
RN engine 2 stiady Crus 2500 )
el mpe b wary -n..-..m.m a9 sbcomds batnan 03 4ne 08 ity (resrval

o]
D YD 1t The Ul of § popasty 318 Hpane Sowneser (12691 1) b industry
neat

" [rp—
Deve wystnm lnan Cromie @ vecuum, beak §0m & sowce Tt & sor o conisl medie npa
ot

Vel s i g Yo ¢ et 3 et il s B0
WTE Al noh e e 52 bar s o 0 Tl apeTaleg mige il g 30
Ihnu;w\h

-] whouid b cupleced i hiboms 1o pase. smy ol e fesbs. e,

a ul:cw,m-u o gy xmetsinty ek sl e £ i

o el v st aeed e s s a (2 seran e
+ Rt o8 ers ot v somairn. S ol e et e el S
WEATHG ELEMENT $EE syl
m gration "OFF. Dincormwel sheitacal comrmeton
cmm Toat »mn—.- el A° and T
Tiem igroticn "0 Test Bght shod b *ON"
Wit bght is “OFF*, conrect tast bght 1n hirmas {aminal "A” 10 grousd. Light sharkd =
b 0N G PR A 8 g oy
Tun g 0
Al
4 1680 G 5 ey ik Sueumar 112 Tor £ VE3S0 5 7L

NOTE: This example is
fora 1992 Chevrolet®
Suburban® 4WD. Actual
components and systems
may differ by vehicle.
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ALLDATA® Information System Help Overview

Help Overview

ALLDATA includes a Help feature for access to information in each area of ALLDATA.
Try using Help before contacting Customer Service; you may save time.

o Select Help above the Toolbar to display a menu of Help options.

&* ALLDATA

- |8y v s o] o] 8] v (ol

Contents e Select one of the following Help options displayed:
Search for Help On...
How to contact Customes Service

Tipof the Day...
What's New?

ALLDATA Intemal v
About ALLDATA, .

Where Am I1? Provides information such as the disc being accessed, the vehicle selected, the
ALLDATA version and the path to your current selection. This information is very useful when
contacting Customer Service for help.

Contents Displays a Table of Contents window that provides a list of each section or chapter
within the Help files. Click on one of the books to view the pages or contents of the section.
Then, click a page to view the Help information on that page.

Search for Help On... Starts Windows® Help, which explains how to use the Help feature.

How to Contact Customer Service Displays important information pertaining to ALLDATA’s
Customer Support Services.

Tip of the Day... Provides helpful hints about using ALLDATA. Each time you select this
feature, a different tip is displayed.

What’s New? Describes new products, features and/or enhancements.
About ALLDATA... Displays ALLDATA’s copyright information and Terms and Conditions.

o Click an Option to select it.

You may now follow the ServiceGenters™ Shop Management program installation instructions,
included in this booklet.

13



ALLDATA® ServiceCentersMInstallation

ALLDATA ServiceCenter Installation

The following information covers functions common to both
ServiceCenters" Basic and ServiceCenters" ELITE. Features that are
available only in ServiceCenter ELITE are noted.

\

,
IMPORTANT  fsusegft sttt o

[ Before you begin — confirm the following: Make sure the latest version
of ALLDATA has been installed and launched, the Terms and Conditions
have been accepted and the i*SHOP® server has been configured.

[J Fill out the required fields in the ServiceCenter pre-install workbook.
This will help you properly install and configure ServiceGenter.

You will need to determine if you are going to install and use ServiceGenter
on one computer or install and use ServiceGenter on a network. Please read
the following carefully to make your determination.

¢ PC Standalone - select if this is the ONLY computer using ServiceCenter.

o Network Server — select if you are running ServiceGenter on a network and
this is the computer where ServiceGenter data will be stored.

e Network Client - select if you are running ServiceCenter on a network and
this is not the server computer. (NOTE: Client installs do not contain their
own data. Data is accessed from the server on your network.)

Note: If you are installing as a Network Client, you will need the name of the
computer that will be the server for ServiceCenter. Please see the section, “Obtaining

Computer Name,” which is located under the ServiceCenter Setup dropdown menu.

. J

( \

Upgrading from a version older than 4.0

If you are upgrading from an older 3.xx
version of ServiceCenter older than 4.0, you
will be asked to enter a password. Please
call Gustomer Support at 800.859.3282 to
obtain a password; once it is entered, click
Next.

NOTE: Installation will NOT continue until
you enter a correct password.

Invalid Password Entered

14



ALLDATA® ServiceCentersMInstallation

Manual Start Instructions

Use only if Installation does not start automatically

Insert the ServiceCenter disc into your DVD drive. If the ServiceCenter install screen
DOES NOT automatically display after 10-20 seconds:

From the Start menu, select Run. ——h

From the Run window, select the
Browse button.

Navigate to the DVD drive where the
ServiceCenter Software Installation

Disc is located, highlight Setup.exe
and select Open.

From the Run window, select 0K
and proceed with installation.

i start|

- Typa the nama of & pragram, Foldar, documant, or
5 Internet resounce, and Windows wil open it for you,

2l x|

Openi | setup

x| cwe

=

IARS
Es0n
Sl |camscezonon
G | Csuoport Lilties:
auborun
Jsyehang
St

Fi pame. [seue = Open
Fies of lype: Fiograms - ilﬂ
R 21x|

= Type the name of 5 program, Folder, document, or
3 Internet resowrce, and \Windows will open it for you.

Open: I D:\Setup.exe
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ALLDATA® ServiceCentersMInstallation

Standalone PC Installation (New Installation)

If you are using ServiceCenter on only one
computer, follow this procedure.

Back up files and close all programs running
on your computer.

Insert the ServiceCenter disc into your DVD
drive. After a few seconds, an ALLDATA
ServiceCenter window displays. (If this
window does not display after 20 to 30
seconds, see the Manual Start Instructions
on page 15.)

At the "ServiceCenter Setup" window,
click Next.

Read or Print the Terms and Conditions
Agreement, check “I Accept” and click Next
to accept the Terms and Conditions. If you
do not agree to the Terms and Conditions,
you cannot install ServiceCenter.

Select and highlight the“Standalone PC”
setup type, then click Next.

Click Next to accept the default file location or use — e
the Browse... button to select a different location. o e
(500 Natve Clers: pr

Wait while ServiceCenter and SQL are installed. ——

Click Finish when the "InstallShield Wizard L= =
Complete" window displays. It is now safe to
remove the disc.

NOTE: A ServiceCenter Setup Tutorial Video
will launch when you click Finish.

16



ALLDATA® ServiceCentersMInstallation

Network Server Installation (New Installation)

If you are using ServiceGenter on two or more
networked computers, follow this procedure on
your server computer (this is the computer where
all your data will be stored). After completing

the Server installation, use the “Network Client
Installation” procedure to install on the other
(client) computers.

Back up files and close all programs running
on your server computer.

Insert the ServiceCenter disc into the server's
DVD drive. After a few seconds, an ALLDATA
ServiceCenter window displays. (If this
window does not display after 20 to 30
seconds, see the Manual Start

Instructions on page 15.)

At the “ServiceCenter Setup” window,
click Next.

Read or Print the Terms and Conditions
Agreement, check “I Accept” and click Next
to accept the Terms and Conditions. If you do
not agree to the Terms and Conditions, you
cannot install ServiceCenter.

Select and highlight the “Network Server”

setup type, then click Next. B ool SO Srvs 005 Seti
mmmmummemd
Click Next to accept the default file fon= T—— T
location or use the Browse... button to T imamred
select a different location. - i
Wait while ServiceCenter and SQL are installed. ——| ~ swscuss
= e

If you are running Windows® XP and your
firewall is ON, you will receive a message to
allow ServiceGenter setup to create or modify
your exceptions in your Windows Firewall.

nter [xceptizns for Windows Firewall

Click Yes to continue L

C= e ]

IMPORTANT: If you click NO, your ServiceCenter Server and Client will NOT be able to
communicate through your Windows Firewall correctly. To configure your Windows Firewall
exceptions after the ServiceCenter installation
has completed, re-insert your installation disc
and run the firewall option.

Click Finish when the "InstallShield Wizard
Complete" window is displayed. It is now
safe to remove the disc.

NOTE: A ServiceCenter Setup Tutorial Video
will launch when you click Finish.

17



ALLDATA® ServiceCentersMInstallation

Network Client Installation (New Installation)

Use this procedure only if you are using ServiceCenter on multiple computers in a networked
environment AND you have already installed on the server computer using the “Network
Server Installation” procedures. Follow the network client installation on every computer
using ServiceGenter, except the server.

Get the server’'s name before starting the client installation. Go to the server, select from the
ServiceGenter tool bar: Setup > Installation and Setup > Obtaining Computer Operating
System (0S), Name.

Close all programs running on your computer.

Insert the ServiceCenter disc into the
client's DVD drive. After a few seconds, an
ALLDATA ServiceGenter window displays.
(If this window does not display after 20-30
seconds, see the Manual Start Instructions.
on page 15)

At the “ServiceCenter Setup” window,

click Next. /

Read or Print the Terms and Conditions
Agreement, check “I Accept” and click Next to
accept the Terms and Conditions. If you do not
agree to the Terms and Conditions, you cannot
install ServiceCenter.

Select and highlight the
“Network Client" setup type, then click Next.

Type the server name in the “Enter
Server Name” window, then click Next.

Click Next to accept the default file location, or
use the Browse... button to select a different
location.

Wait while ServiceCenter is installed.

Click Finish when the "InstallShield Wizard
Complete" window is displayed. It is now safe
to remove the install disc.

NOTE: A ServiceCenter Setup Tutorial
Video will launch when you click Finish.

18



ALLDATA® ServiceCentersMInstallation

Standalone PC Installation (Update from a Previous Version)

If you are using ServiceCenter on only one computer, follow this procedure.

Back up files and close all programs running
on your computer.

Insert the ServiceCenter disc into your DVD
drive. After a few seconds, an ALLDATA
ServiceCenter window displays. (If this
window does not display after 20 to 30
seconds, see the Manual Start Instructions
on page 15.)

At the ServiceCenter Setup window,
click Next.

Read or Print the Terms and Conditions Agreement, check “I Accept” and click Next to
accept the Terms and Conditions. If you do not agree to the Terms and Conditions, you
cannot install ServiceCenter.

Wait while ServiceCenter is updated.

If you are running Windows® XP and your firewall is ON, you will receive a message to
allow ServiceCenter setup to create or modify your exceptions in your Windows Firewall.

ServiceCenter Txceptions for Windows [irewall
Click Yes to continue et i G S AT D
=

IMPORTANT: If you click NO, your
ServiceCenter Server and Client will NOT be
able to communicate through your Windows
Firewall correctly. To configure your Windows
Firewall exceptions after the ServiceCenter
installation has completed, re-insert your
installation disc and run the firewall option.

Click Finish when the "InstallShield Wizard
Complete" window is displayed. It is now
safe to remove the disc.
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ALLDATA® ServiceCentersMInstallation

Network Server Installation (Update from a Previous Version)

If you are using ServiceGenter on two or more networked computers, follow this procedure
on your server computer (this is the computer where all your data is stored). After updating
the server, you will follow the procedure for installing on (client) computers.

Back up files and close all programs running
on your computer.

Insert the ServiceCenter disc into the
server's DVD drive. After a few seconds, an
ALLDATA ServiceGenter window displays.
(If this window does not display after

20 to 30 seconds, see the Manual Start
Instructions on page 15.)

At the “ServiceCenter Setup” window,

click Next. /

Read or Print the Terms and Conditions Agreement, check “I Accept” and click Next to
accept the Terms and Conditions. If you do not agree to the Terms and Conditions, you
cannot install ServiceCenter.

Wait while ServiceGenter is updated.

If you are running Windows® XP and your firewall is ON, you will receive a message to
allow ServiceGenter setup to create or modify your exceptions in your Windows Firewall.

[xceptiens for Windows Firewal|

Click Yes to continue

IMPORTANT: If you click NO, your
ServiceGenter Server and Client will NOT be
able to communicate through your Windows
Firewall correctly. To configure your Windows
Firewall exceptions after the ServiceCenter
installation has completed, re-insert your
installation disc and run the firewall option.

Click Finish when the "InstallShield Wizard
Complete" window is displayed. It is now
safe to remove the disc.
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ALLDATA® ServiceCentersMInstallation

Network Client Installation (Update from a Previous Version)

Use this procedure only if you are using ServiceGenter on multiple computers in a networked
environment AND you have already installed on the server computer using the “Network
Server Installation” procedures. Follow the network client installation on every computer
using ServiceCenter, except the server.

Get the server’'s name before starting the client installation. Go to the server, select from the
ServiceGenter tool bar: Setup > Installation and Setup > Obtaining Computer Operating
System (0S), Name.

Back up files and close all programs running
on your computer.

Insert the ServiceGenter disc into the client's
DVD drive. After a few seconds, an ALLDATA
ServiceCenter window displays. (If this
window does not display after 20-30
seconds, see the Manual Start Instructions.
on page 15)

At the “ServiceCenter Setup” window,

click Next. /

Read or Print the Terms and Conditions
Agreement, check “I Accept” and click Next to
accept the Terms and Conditions. If you do not
agree to the Terms and Conditions, you cannot
install ServiceCenter.

Wait while ServiceCenter is updated.

Type the server name in the “Enter
Server Name” window, then click Next.

Click Finish when the "InstallShield Wizard
Complete" window is displayed. It is now safe
to remove the install disc.
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ALLDATA® ServiceCenter Installation

The ServiceCenter Setup Wizard pop-up window will appear the first time the program starts.
Click OK to begin Setup.

You are now in the ServiceCenter Setup Wizard. This Wizard helps you enter your company
information, tax rates and markups, employees and a default labor rate. Information you do
not currently have available can be entered or changed after you’ve begun using ServiceCenter.

ALLDATA ServiceCenter Setup Wizard

pweloome |

Company Infoimation e
Tan Rates

Matkips

Minimuen Profit Margin -
ServiceCenter
o Welcome to the ALLDATA ServiceCenter Setup Wizard

Add Labor Rates
The SetupWizard helps you enter pour company information. tax rates and markups,
minimum profit margin, witial transaction pumbers, employess and 3 defaul |abor rate,

Infarmation wou do not currently have available can be entered or changed after you've
started using ServiceCerer

To conlinue, click Next

| Dok | [ Hea | ceca |

You’re now ready to use the Setup Wizard to create the ServiceCenter setup for your shop.

Clickto begin.

SET UP ServiceCenter — Company Information

The following information will appear on estimates, repair orders and counter sales. Fill in the
blanks.

(ALLDATA ServiceCenter Setup Wizard

s ' : - Campany Indomatior
LCompary Information
Tax Flales Comparg Mame: | aE1AER
bdark s
irinur Profit Margin
Shop Supply Charges Addess: ]3412 Big Horn Blvd
Hazmat Charges
Pt Format tiy et Greve
Tianzaction Muribers
dd Employess
#.dd Labar Rales State/Prov.: L& | Zip Code: |5575B 0000
Ehone ][915] £84-5200
E}j Back | Mext | Cancal

Company Name: Your shop’s name, as you want it to appear.

Address: Your shop’s address.
City: The city in which your shop is located.
State: The state in which your shop is located (type or use the drop-down box).
ZIP Code: Your shop’s ZIP code.
Phone: Your shop’s telephone number. Don’t forget your area code.
Click to continue.

Important Notice Regarding ServiceCenter Setup:

It is the responsibility of the customer and his/her attorneys and accountants to ensure that
the customer complies with all federal, state and local laws, rules and ordinances and to
verify that all data is accurate.

AutoZone and ALLDATA take no responsibility for complying with such laws, rules and
ordinances or verifying data accuracy.

Consult appropriate legal counsel for the business management procedures for your
particular location.
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Setting Up ServiceCenters™

SET UP ServiceCenter — Tax Rate

Fill in the blanks.

ALLDATA ServiceCenter Setup Wizard
Tax Rates
Enter Part % and Labar %:
Parts &; 700
Labor 2 |.|]‘—
£ Back Mt Cance!

Parts %: Type the parts tax rate for your area (e.g., type 7 for 7.0%).

Labor %: If labor is taxed in your area, you can enter your labor tax rate percentage here
(e.g., type 7 for 7.0%). Skip this section if no labor taxes apply.

CIickto continue.

SET UP ServiceCenter — Markups

Fill in the information requested in the blanks.

Parts %: Type the markup percentage of I eee—

|

your parts. This markup is applied at the e = |
time a new part is created. It does not apply |
to parts in the ALLDATA® Parts and e P ]
Labor Guide (e.g., type 25 for 25.0%). L Id s |

i B ooty |
Sublet %: Type the markup percentage S W it |
for work you send out to other shops
(e.g., type 30 for 30.0%). = T s w—
OE Parts %: Type the percentage you mark parts up
when using the ALLDATA Parts and Labor Guide.
Aftermarket Parts %: This will mark up your aftermarket parts.
Labor Guide %: Type the percentage you mark labor up when using the
ALLDATA Parts and Labor Guide.

Click to continue.
SET UP ServiceCenter — Minimum Profit Margin
A Profit Margin allows you to check the e e
difference between the cost and selling price 5’-_2""5'”"“’“ e e
qf par‘[s and services on orde_rs, jobs and o B o e e TPt 2
line items. In the Pr0f|t Margin area, entera e WO
Minimum Order Profit Margin percent to use in
analyzing the profit margins on orders as jobs
are added (e.g., if you do not want to go lower
than 35% profit on any order, job or line item, : = - —
you would enter 35.) 2 e el
Click to continue.

NOTE: If you are not using a ServiceCenter ELITE
subscription, leave the field at 0.00 and click next.
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SET UP ServiceCenter — Shop Supply Charges

You will need to decide whether you HESESTEEEETIrE E
will use shop supply charges and if S T W
the charges will be calculated on a the ol ahe s I oo paratacs o

flat or percentage basis. Follow the

* Flak: Enter an amount and select §.
= Percentage: Enfer an amount, select % and enter a masimum charge amount.

= TR = (i

steps below. L“ . = oo
NOTE: The fee can be removed S
from individual repair orders, |epeileind T

estimates and counter sales.

2 Back | Net | cancal |

To charge a flat shop supply fee:

From the Shop Supply Charges drop-down list under Type, select Parts & Labor, Parts
Only or Labor Only.

e Parts Only — fee only applies when parts are billed.
e Labor Only — fee only applies when labor, sublet or miscellaneous charges are billed.
* Parts & Labor — fee applies when parts, labor, sublet or miscellaneous charges are billed.
Tab to the Amount field. Type the fee amount (e.g., 15 for $15.00).
Click the dollar sign ($) after your selection.
If the Shop Supply fee is taxable, click the Apply Tax check box.
NOTE: Maximum-charge dollar amounts cannot be entered because this is a flat fee.

To charge a percentage Shop Supply fee:

From the Shop Supply Charges drop-down list under Type, select Parts & Labor,
Parts Only or Labor Only.

* Parts Only — fee only applies when parts are billed.
* Labor Only —fee only applies when labor, sublet or miscellaneous charges are billed.
* Parts & Labor — fee applies when parts, labor, sublet or misc. charges are billed.
Type the percentage amount (e.g., 7.5 for 7.5%).
Click the percentage sign (%) after your selection.

Type a Maximum Charge (in $). If you leave this box at zero, the application will assume
there is no maximum charge.

If the Shop Supply fee is taxable, click the Apply Tax check box.

NOTE: If no parts tax rate was entered (see page 23), this box will be disabled.

Clickto continue.
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SET UP ServiceCenter — Hazmat Charges
This section is used to set ALLDATA ServiceCenter Setup Wizard
up a Hazardous Materials fee  |[s=Eor e [FHaamet Chxgs
. . Tax Rales Select when to add 5 hazmat charge (to parts ey, labor ol of parts and laborl, then
that is automatically added = 2105 up e  lafoe o peceioge fee
. . imimum Profit Margin b t et an amount and select
to all estimates, repair PP e
orders and counter sales. T Tipo [T - |
iS ai bdd Ereplopees Labor Only
The charge is either a flat i eyt s o s e
fee or a percentage of the Fo
Mavimum Chage: {500
parts and labor charges. i)
You will need to decide
whether you will use Hazmat
charges and if the charges
. & Back Hex Cancel
will be calculated on a flat or gl '

percentage basis.
The fee can be removed from individual repair orders, estimates and counter sales.
To charge a flat Hazardous Materials fee:

From the Hazmat Charges drop-down list under Type, select Paris & Labor,
Parts Only or Labor Only.

* Parts Only — fee only applies when parts are billed.
« Labor Only — fee only applies when labor, sublet or miscellaneous charges are billed.
* Parts & Labor — fee applies when parts, labor, sublet or misc. charges are billed.
Enter the fee amount.
Select the dollar sign ($) after your selection.
If the Hazmat fee is taxable, click the Apply Tax check box. Hazmat is a materials disposal
fee, so it is taxed using the Labor Rate. If your Labor Tax Rate is set at zero, the Apply
Hazmat Tax field is disabled. (To add tax rates, tab back to the Tax Rate section in your
program and refer to page 23.)
To charge a percentage Hazardous Materials fee:

From the Hazmat Charges drop-down list under Type, select Paris & Labor,
Parts Only or Labor Only.

* Parts Only — fee only applies when parts are billed.

« Labor Only — fee only applies when labor, sublet or miscellaneous charges are billed.

* Parts & Labor — fee applies when parts, labor, sublet or miscellaneous charges are billed.
Enter the percentage amount.
Select the percentage sign (%) after your selection.

Type a Maximum Charge (in dollars). If you leave this box at zero, the application will
assume there is no maximum charge.

If the Hazmat fee is taxable, click the Apply Tax check box. Hazmat is a materials disposal
fee, so it is taxed using the Labor Rate. If your Labor Tax Rate is set at zero, the Apply

Hazmat Tax field is disabled. (To add tax rates, tab back to the Tax Rate section in your
program and refer to page 23.)

Clickto continue.
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SET UP ServiceCenter — Setting Print Format

This area is used to enter text for shop-specific messages at the top (Header) and/or bottom
(Footer) of estimates, repair orders and counter sales.

ALLDATA SetviceConter Setiup Wizarnd

releome — Prirw: Fruemat

Lompang |rfomsbon Header and Iootet Lesd pinks o sslmatss, iepar crdees and courler sdee.
Mathups Prinveesd Laibot Fonmak chatermines: hos 1o shaows labor on essimabes and 1epair onders
wipimum Profi b argin Preprinted ServiceCentes boima can be puchased, but dor't check this box F you'e
Shiap Supply Charges prinike b Bl papat,

Haomal Chasgss

Transaction Fumber:
Emplopess ~ =
Ak Laboe Rala: Fookes Thark wo boe powr business

—Fiiviad Labo: Fomat
" Show Rate & Time
% Show Tobsl [Caloulaled from Fste & Times]

[ Prind on PreFrinted loim

3 b |t | oo |

Header: Enter your message (no more than 100 characters) in the space provided,
exactly as you want it to appear at the top of the order. (e.g.,“BOB’s Garage Aims to
Please.”)

Footer: Enter your message (no more than 100 characters) in the space provided,

exactly as you want it to appear at the bottom of the order. (e.g., “Friendly
neighborhood garage since 1974.”)

Printed Labor Format: Gives you control over the amount of detail that prints on your order.

Show Rate & Time: Selecting this button will print the hourly labor rate ($), the hours
charged (#) and total charge ($). (e.g., Labor Rate $50. Hours Charged 3. Total Charge $150.)

Show Total (Calculated from Rate & Time): Selecting this button will print only the total
charge ($) calculated from the rate and time. (e.g., Total Charge $150.)

Print on Pre-printed Form: Check this box only if you are using pre-printed forms.

Clickto continue.
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SET UP ServiceCenter — Transaction Numbers

This section enables you to select your initial number sequence for your repair orders and
estimates.

ALLDATA Serviced enter Setup Wizard

i Tiaraachen Nurbes

Tk Fiaeas I [ ordms. estimaies
Madoos i oncpntinly

ekt Pt Maign

u.i'ﬁ..ﬁ.,« Staing IO Ii’m

P Framul i

Lo it Stnting Cutimate B

[ r—

[k Lace Flatms suwgrow 00

IMPORTANT: Numbering of each should be significantly different to easily distinguish your
estimates from your repair orders.

Suggestion: You may want to continue using same numbering sequence you are currently using.
Starting RO #: Enter the number that you want your repair orders to begin with (up to 9 digits).
Starting Estimate #: Enter the number you want your estimates to begin with (up to 9 digits).

Starting PO #: Enter the number you want your purchase orders to begin with (up to 9 digits).

Click to continue.

SET UP ServiceCenter — Adding Employees

To track employees on estimates, —Ralill

repair orders and counter sales, - Employ
you must add their names to the Atleast one employee is iequired -
tem Cick the Add Employea button, enter employes information inchuding an 1D and a Role.
SyS : then chick Save.
E [ [Name [Tite [Extension |

To add an employee:
Click the Add Employee button. A New
Employee dialog box is displayed. T o

. . Employee ID: I‘lA O .

Type Employee ID. You can identify your  gopiopee mamecfpoe e v Service Advisce
employees using letters, numbers or e  —
both. This is a required field.

Etension C —
Type an Employee Name. This is a |- SalaryInformation-
required field. Pament Tipe: [Pl Fae =l

PaymeniAmount [$8500

Type Title. PayPeindions pw
Type phone Extension. 2 _ Coree |
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SET UP ServiceCenter — Adding Employees

Enter the Salary Information.

* Flat Rate — In the Payment Type drop-list, select Flat Rate for employees whose pay
is based on a Flat Rate system. Type the hourly rate ($) in the Payment Amount field.

* Hourly — In the Payment Type drop-list, select Hourly for employees paid by the
hour. Type the hourly pay rate ($) in the Payment Amount field.

« Salary — In the Payment Type drop-list, select Salary for employees paid a set
amount per pay period. Type the salary amount for that pay period in the Payment
Amount field, and type the hours per pay period in the Pay Period Hours field.

Select Roles. Click Technician and/or Service Advisor to indicate the employee’s role.
This is a required field.

Click the Save button.

Repeat this process for each employee.

Clickto continue.

SET UP ServiceCenter — Adding Labor Rates

You must create the labor rates that are applicable when creating estimates and repair orders.
You can use multiple labor rates and one must be selected as the default rate.

ALLDATA ServiceCenter Sebup Wizard

Wleicome Labor Aates
?ﬂp_“: !r\lauw.lm Al bmack ore lsbor rale is pequised, and one of pour sbor rales mus: be ot as the Defaul
ki Chck the Add Laoor Rate bithon, antsr labor 13l snfoimalion, than chck Save

irvmem Prolit Maigin
Shep Supply Charges

Hazmat Charge: Cods | Desciption | Rsle Dhai il
Fiink Fou!w. [hagnos! -5 )
Tranzaction Humaess ELE | Elechica £75.00

R r— Ml e s

MEC  Mechanical  £CE.00

To add a Labor Rate:
Click the Add Labor Rate button. A New Labor Rate dialog box is displayed.

Type a Labor Rate Code. Choose how you want to identify your labor rates using letters,
numbers or both. This is a required field.

Type a labor rate in the Rate field. (e.g., 60 for $60 per hour.)

Mew Labor Rate Ed
Labor Rate Code: IT Rate: I$E5_UU

Description:

general repair

Default Rate: o

EI Save Cancel
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SET UP ServiceCenter — Adding Labor Rates continued...

Type a Description. (e.g.,Diagnosis, General Repair, etc.)

Click the Default Rate check box if you want this rate to be your default labor rate. One
labor rate must be selected as the default rate.

Click the Save button.

Repeat this process for each additional rate.

NOTE: There can be only one default rate selected.

When you have completed entering your Labor Rates, click Finish.

ServiceCenter SET UP — COMPLETED!

This completes the Setup Wizard portion of your ServiceGenter installation.

IMPORTANT! Make sure the latest version of ALLDATA® has been installed and launched
before starting ServiceCenter, otherwise an error message will occur.

Click the OK button to launch ServiceCenter. You will be greeted with the AutoAdmin status
report at the start of ServiceCenter.

@ ServiceCenter AutoAdmin Status x|

AutoAdmin Status Report

|3

1270772002 ServiceCerier Autoddmin Backup Successhul
1208/2002 ServicaCarter Autchdrmin Backup Successhd

121772002 ServiceCerter Auto.dmir k d
1282002 ServiceCerter Aubetidmn Backup Successhd
121972002 ServiceCerter Autodidmin Backup Successhd
1272072002 ServicaCerter Autoddmin Backup Successhd
1272172002 ServiceCenter Autoddmin Backup Successhd
122272002 ServiceCerter Autoddmin Backup Successiu

1272372002 ServiceCerter Autohdmin Backup Successhl =|
I™ Do ol hws 3 staitup
3 b |

The AutoAdmin status window displays backup and export tasks completed since
ServiceCenter was shut down, and whether or not those tasks were successful. Click OK to
move past the AutoAdmin status report.

NOTE: It is possible to disable the AutoAdmin status report displaying upon launch. Refer to

"Setting Setup Information" in the ServiceCenter Quick Reference Guide. Go to:
ServiceCenter Help > Quick Reference Guide.
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ServiceCenter Menu Options at a Glance

Use the Main menu options for your daily work, such as creating repair orders and counter
sales, adding customers and vehicles and managing your work in progress.

Work in Progress, Saved Estimates

Click this button to view current work in progress,
including counter sales, invoices, repair orders,
estimates and cashiered invoices.

New Estimate or Repair Order
Click the New Estimate or Repair Order button
W= 0 to open a new, blank order form and create repair

ot Repas Order

Hew Estiviate: orders and estimates.

or Repair Order

Customers
Click the Customers button to view, search, add
or edit customer information.

Shop Jobs

Shop Jobs

Click the Shop Jobs button to add, edit or delete
a shop job. These shop jobs are available to add
to estimates and repair orders.

>
o

Vehicles
B
ﬁ-l:-u_‘f'-

Service History

Vehicles
Click the Vehicles button to view or edit
vehicles.

_ Vehicles
E I
v

MNew Counter
Sale Service History

’fr Click the Service History button to search service

- history by customer name, order number, license

plate or VIN.

Scheduling New Counter Sale

Click the New Counter Sale button to open a new,
blank counter sale form.

[Fentany
ALLDATA
Setup

With ServiceCenters™ ELITE, the Scheduling shortcut bar gives access to the scheduling
Appointments Calendar and Appointments List.
Main
Scheduling Appointments Calendar
The Appointments Calendar allows you to view
151 your shop’s appointments in a calendar format
by month or week.

Appointments
Calendar
Appointments List
EE The Appointments List window lists all

/ appointments created in ServiceCenter or

/ \ Appointments imported from the web.
List

.1’/

7 \
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Using ALLDATA® ServiceCenters™

ServiceCenter Menu Options at a Glance

The Inventory shortcut bar allows you to create and manage purchase orders, vendors and parts.

M ain

Scheduling

Purchase Orders

With ServiceCenter ELITE, you can add
purchase orders to your database so that
you can track parts orders and inventory.

[Fveentarny

Vendors

With ServiceCenter ELITE, the Vendor list
display the vendors (sellers/wholesalers) of
parts that you use and stock in the shop.

Parts
Click the Parts button to add, edit or delete
a part charge.

The ALLDATA shortcut bar gives access to the ALLDATA library of repair information.

b ain

Scheduling

Repair Information

The ALLDATA library of repair information
is a searchable library of automotive repair
information, technical service bulletins,
diagnostic trouble codes and diagrams.

| Fventorny
ALLDATA

i,

Repair
Infarmation

Additional Information on ServiceCenter is available at these locations:

e ServiceCenter Toolbar > Setup > Installation and Setup
e ServiceCenter Toolbar > Help > Quick Reference Guide



Using ALLDATA® ServiceCenters™

ServiceCenter Menu Options at a Glance

The Setup menu options help you add general shop information such as labor rates, employee

names, disclaimers, codes and charges.

b ain
Scheduling &
Inwventary Employess
ALLDATA
Setup

P
Employees

Q .

Labor Fates

@ zp

Disclaimers =
E Job Status

Disclaimers
and Notes

Codes

Job Status
Codes

Miscellaneous
Charges

g

Customer
Tvpes

Accounting
Setup

- -

End of Day
bE’tU I:I End of Day
EIE:tup

Compary
Setup

Employees
Click the Employees button to add, edit or
delete an employee.

Labor Rates

Click the Labor Rates button to add, edit or
delete a labor rate, or to set a default labor
rate.

Disclaimers

Click the Disclaimers button to add, edit or
delete adisclaimer and note. These disclaimers
are available to print on orders.

Job Status Codes

Click the Job Status Codes button to add,
edit or delete a job status code. This
allows you to label work by status, such
as Holding for Parts (HP) or Waiting for
Authorization (AUTH).

Miscellaneous Charges

Click the Miscellaneous Charges button
to add, edit or delete a miscellaneous
charge. Miscellaneous charges are taxed
using the labor tax rate.

Customer Types

Click the Customer Types button to add,
edit or delete customer types. Use
customer types to assign group labor rates
and discounts, such as Standard or Fleet.

Accounting Setup

ServiceCenter ELITE is equipped to integrate
with QuickBooks® to provide accounting
information and tools for your shop.

End of Day Setup

In ServiceCenter ELITE, you have the option
of choosing from an extensive list of reports
to print at the end of each day

Company Setup

Click the Company Setup button to add,
edit or delete shop information, including
name, address, phone numbers, licenses,
tax and markup rates, printing options
and more.




ServiceCenter ELITE Features

For ServiceCenter ELITE Customers Only:

Profit Margin Analysis — To utilize the profit margin analysis you must select a technician
on each work order, then complete actual cost and flagged hours. This will help maximize your
profit margin. This analysis information is displayed here as a graph with order details on the
side.
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When a job is added to an order, ServiceCenter tests profit margins against the configured
Minimum Profit Margin Threshold and displays a Profit Margin indicator in the status bar at
the bottom of the order window.

n The indicator is GREEN if the Profit Margin threshold was met, n

and RED if the Profit Margin threshold was not met.

In the Setup Wizard or under the Tax/Markups section of ServiceCenter, you can add your
Minimum Order Profit Margin Percentage. This will reflect if your Profit Margin has been met.

Inventory Management, Vendors and Purchase Orders — Inventory gives you the ability

to enter a parts list with Qty On Hand, along with vendors that supply your parts. You can
create purchase orders to assist with ordering and restocking parts for your inventory. Each
purchase order can be created for each vendor.
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Data Validation — The Data Validation screen allows you to set up rules for advanced
data entry. You can change the Data Validation status for each order state including 2
quotes, estimates, repair orders, invoices or all. You can change the status to be a.
warning, required or not required field.
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ServiceCenter ELITE Features

Appointments Calendar — The appointment calendar will display any appointments you have
scheduled or that have been imported from ProCarCareZone.S™ Different views of your calendar
are available, such as monthly, weekly and daily.
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Accounting Setup — Accounting setup allows you to integrate ServiceCenter with QuickBooks®.
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After integrating ServiceCenter with QuickBooks, certain information is transferred from

ServiceCenter to QuickBooks. Primarily, invoices, payments and refunds are written directly to

QuickBooks at the time they are posted in ServiceCenter.
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The Price Matrix Setup window — The price
matrix setup window allows you to set up
markup rules for parts based on their source.
There are three sources:

o ServiceGenter parts are manually entered
based on the cost of the part as defined by
the user in the parts list.

o Aftermarket parts are added, based on the
suggested list price of the part in the AZ
Parts Catalog.

e QE Parts are added, based on the suggested
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list price of the part in the ALLDATA Parts and Labor Guide.

ServiceCenters™ and QuickBooks®

For information on integrating ServiceCenter with QuickBooks, please refer to:

Start > Programs > ALLDATA > ALLDATA ServiceCenter >
Documentation > QuickBooks Integration Summary
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Configuring AZ PartssV Catalog

Local AutoZone® Store Configuration

IF YOU HAVE THE AZ PARTSS" CATALOG OPTION, FOLLOW THE INSTRUCTIONS BELOW TO
CONFIGURE YOUR LOCAL AUTOZONE STORE.

LOCAL STORE CONFIGURATION

The AZ Parts Catalog automatically displays a wide range of parts available in the catalog. The
AZ Parts Catalog can also be set up to view parts normally stocked by your local AutoZone®
Commercial®™ stores.

To set up the catalog to display local store items, call your AutoZone Commercial Specialist.
They will be able to provide you with the necessary local store numbers and addresses to add
to your custom setup.

To configure your catalog: = ALLDATA
B Database Toolbox Help
€D Start ALLDATA. ot
Mew Yehicle. ..
e Select Data, AZ Parts Setup. TGS R i
COVErage.
0 Enter the store numbers in the Flig e
Number fields. Bk«
Information Access Setup...
0 Enter the store addresses in the Name field. i
Subscription 2

&-bo-Z Cormponent Lisk

Efis Data Request bo SLLDETA,

Exit

To continue viewing the ‘Master’ store catalog:

9 Enter 9011 (or your local AutoZone

store number) in a Number field. I

o Enter ‘Master’ in the Name field. Stop Setiy
Stocking ID: IU
Store Setup
Home: | 2895 | 5820 Auburn Blvd
Hub: | 5596 | 3333 Fruitridge
Secondary #1: | 3336 |10?9| Folsom Blvd
Secondary #2: }9011 ]AZ Master Catalog
Secondary #3: }U I
Secondary #4;: IU l

O e

NOTE: If you have not already set up your AZ Parts Catalog, contact your AutoZone®
Commercial®™ Specialist for local store numbers.
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Using Your AZ PartsS™ Catalog

The AZ Parts Catalog — Accessing the Catalog

Access the AZ Parts Catalog by selecting one of the AZ Parts buttons located on the Home
screen or on the Toolbar.

5 Once installed, the
AZ Parts feature
will appear here
~~ inthe ALLDATA
¥ program.

Diagnosis and Repair
P
Maintenance

Shop Operations
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From the AZ Parts Catalog, choose a vehicle by selecting the Year, Make and Model as
those pages are sequentially displayed.

The vehicle you selected will be displayed at the top of the screen.
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Caverd Siure
e E% Salact o Model i
e s » 4917700 NAly
[ » ES 4 TOM VAN
N L TOH Al
* ERITLIRUCK ¥ EX8 SUPER OUTY YAN
[ ¥ EL SUPER AU VA
:]EL_;! :IMNS:U!M
3 et » Eireitiaoun
} e i » ILORZRZAG
FLES IR M ararra i
K- P IR TZ TN P WD
i ¥ A SUTLL LY P22
By | P SESRATY USRS
")ﬂ-lmﬁ‘llfﬂm
A SUPER DUTY PIL IS
:mmaum‘” Bos o Catshus Tockin teb
B EAS SUPLR DUTY PIU2WS .
: 4 lmmselE i ¢ &
e Siern o s A v Eg = =g
* Loie v e 2000 PORD TRUCK BLORER MWD
S RANGER 7WD ¥ Brakes & Tzt Cantal
i + Cofalan. B Pars & e
» Eleckicat
¥ Lxiem Ny
iy NOTE: You will be asked to select an Engine
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Using Your AZ Partss™ Catalog

The AZ Parts Catalog — Selecting a Vehicle in ALLDATA®

From ALLDATA, choose a vehicle by selecting the New CGar button on the toolbar. A single
“Select a Vehicle” dialog box will appear listing any Year, Make, Model and Engine
combination contained in the ALLDATA database. After selecting a vehicle, click OK. The
vehicle you selected will now be displayed at the bottom of the screen.

fretect averirie x
Yo Make Model
;ggg =l [Acra Lincain G E .nmulmtElgg ;.F-Tro“ -
Audi Li I ok Il ta 4
NOTE: If you select the san_ | |G Moazdn Econcline E3501 Ton
i 93 ::I:Gu ::‘m‘:ﬂ:?ﬁd‘mx .:::;:::;M‘D
AZ Parts button after selecting 195 Wi Coiles oromses e fl| B
a vehicle from the ALLDATA }EEE g‘x#";“ Mooy Tuck | Excteras 2ot
. . 1 14 Mitsubishs
Vehicle Selection featu re, 1994 Chivalae Tasck Masabishi Truck | | F 150 2WD Lighting
dditional vehicle or parts 15 | |Dodge Nissar DarsinTi | £ 150 5000 ek
a 8 p 199 Do Trusk Oldsrnabile F 250 WD Suipar Dusy
information may be requested o | — 2:-::3:” 5333%322,33
while using the AZ Parts oy | RS P Treck, [ R S0 Buons Dy =i
1988 Honda Treck Pontiac Truck
Catalog. | B S
finits 3
1983 Infiniti Truck: Setum VB-?AS: :t $O:Cm; EFII
1982 Isuzu Truck: S\mum
1981 _| | Joguar VB-30Z 5 0L VIM P SFI
IIZES Ju:ﬂTruﬁs ?unl-uTruﬂs
1977 | e s e
1976 Lavass Wolkswagen T
197% Laass Truck Volvo
1974 =| |4 ]

& Cars marked with this lcon have emisslons information only.

Deta Covmage | | N . - | wep |

The AZ Parts Catalog — Navigating and Parts

ETTE——— alpix
U mpimealpy gl -] 1 After you have accessed the AZ Parts
et o0 s - Catalog and selected a vehicle,
- choose from the Part Group and Part
i Type listings as those pages are
o - sequentially displayed.
T
‘:.*:;g w5 0] 1 i
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Parts Information
The following information is provided for the components listed in the AZ Parts Catalog:

e Part Name, Brand and Description: A description of the part, including the brand
name when available.
e Part Number: The part number designated by the individual parts manufacturer.
e Price: Manufacturer’s suggested list price. (Call your local AutoZone® store for your cost.)

NOTE: Links to related parts may be displayed for many of the parts in the catalog. Use these
links as shortcuts to additional parts that may be required to complete a job.
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Using Your AZ PartsS™ Catalog

The AZ Parts Catalog — Estimating

Adding Parts to an Estimate

From the AZ Parts Catalog, select the

Add check box to automatically add a
part to an estimate. If you de-select a
part in the catalog, it is removed from
an estimate. Similarly, if you delete a

part in an estimate, it is automatically
de-selected in the catalog.

A el i | gl vialg =

e

P P D ey g8

A clmisdmle] [P iy mEl 8 _J,.lﬂJ
| BRAKE PALVSHOE » FRONT .
000 FORD TRUCK B OBER D 6 phnte 38 C0 A0 BF VI K )

AARMUE RCTRRIERS FRLACES LISTER MRS THEC Msest ACTUR
EBE VAL AL DF Suphiuiber Y, 501, CUSTENT PRCES. MAT BE B4 FENENT, ALL FIMES AR SUBRCI 10
OUIT ROTICE. CUBRINT PFICIS ARE AVAILADLE I CONTACTING YOUR AUTOIORE COMMIRCLL

- N - - R Use the increase/decrease arrows or
MOML AR . ; enter a number in the Quantity box
FFCLASBINANETALC B oW . .
R m A to select a different quantity.

WRSCCL A wx me

Ve u NOTE: The Quantity box remains blank

# BECK ARSLEY ERARE PAD SHOE - FROKT

PERAKL BARDVIARL 3. . . .
Vs until you add an item to the estimate.
.mkl{llﬁ?"!ll.MPmi

ESHEEER

1

Washrg, Pans e [ IO apawr 40 Ay

Estimating with OEM parts
To continue with your estimate, select the estimate button.

A dialog box may be displayed showing a list of matching ALLDATA vehicles. Select the
vehicle as necessary.

vehice Mapping Selection x
Please select the desired oK |

1935 Chevy Truck C 1500 P/U 2wD V6-262 4. 3L VIN Z TBIVIN 2 Cancel
1996 Chevy Truck C 1500 P/ 2wWD V8-305 5.0L VIN H TBI VIN H
1995 Chewvy Truck C 1500 P/ AGD WE-350 5 7L VIN K TBIVIN K
1935 Chevy Truck C 1500 P/U ZWD W8-393 6.5L DSL Turbo VIN S VI
1935 Chevy Truck C 1500 P/U 2w/D W8-333B5L DSLVINPVIN P

4 I 2

Continue estimating, using ALLDATA OEM Parts and Labor from
the AZ Parts Catalog disc, Service Advisor disc or ALLDATA
information disc. (Example: Import Disc #1.)
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Using Your AZ PartsS™ Catalog

The AZ Parts Catalog — Search Feature

A convenient search feature helps you find parts faster. From the AZ Parts Catalog, choose a
vehicle and easily find a part by:

» Selecting the Search button located at the top right of the toolbar. The Search dialog
box will display. Type the part name (such as brakes, cylinder, master cylinder, etc.).

e o=
A il lEy| el s 2 slal

T Cuzrerd Store
ERAKE PAD/SHOE - FRONT FlainAod 2

2000 FORD TRUCK. EXPLORER 4WD 6B Cybnder 245010 £0L EFI
MAHUFACTURERS PRICES LISTED ARE THE MARUFACTURERS SUGGESTED LIST PRICES. ALL PRICES LISTED
ARE VALID AS OF July 31, 2002. CURRENT PRICES BAY OF DIFFERENT. ALL PRICES ARE SUBJECT TO CHANGE
a‘:?éggu;u'{-ﬂﬁ CURRENT PRICES ARE AVAILABLE BY CONTACTING YOUR AUTOZORE COMMERCIAL N OTE: YO u Can type the fl rst feW
letters of a component name for

a broadened parts search.

Extimatn
Parts Add
PFC-CARBON.METALIC. .. ... F [
MLTLLAYER TECHNOLOGY
FERFORMANCE, PREVENTS

Price
ik i

SE RECUCTION, SUPERIR

ALEANY o i
VEMCLE SPECFIC FORMULAS wiTy CHHSewchPhase
FLATES i

FFC-CEREMC. .. Ctmed | e || e e r

CESIEHED SPECIFCALLY FOR Lo,

Relsted Pars

¥ DRAKE HARDWARE - DISC
¥ DRAKE HARDWARE - DAL
* BRAKE AOTOR EROKT

-REAR
¥ Z-DAKE CALIPER FRONT
» DISC BRAKE CALIPER: SPREADER

Ford 1982-02 G402 00 [Fard Truck Esplarer 480 ~ VG245 4.0C VN SR 2]

» Click OK. A list of possible matches will be displayed. Select the part from the list.

The AZ Parts Catalog — Local Stores Catalog Selection Feature

The AZ Parts Catalog shows normally stocked items in your local AutoZone® store. You can
view items available in other stores in your area using the Local Stores Catalog Selection
Feature.

=

Data Wiew Database Toohox Help

A Y mmlmefmy Bl 2| 2| slEl

BRAKE ROTOR REAR TETEIEE
2000 FORD TRUCK EXPLORER 4WD Broadway =l
Florin Fioad
MANUFACTURERS PRICES LISTED ARE THE MANUFACTURERS SUGGESTED LIST PRICES JALL FFuitidge Fioad Hub
ARE VALID AS OF July 31, 2002. CURRENT PRICES MAY BE DIFFERENT. ALL PRICES ARE UBJE(Florin Foad - less
WITHOUT HOTICE. CURRENT PRICES ARE AVAILABLE BY CONTACTING YOUR AUTOZONE o
REPRESENTATIVE £
Parts Part No. Price Add Oty
AMCO 54032 8548 (m
Alternative Part Mumber:
ROTOR OMLY
RAYBESTOS_PG_PLUS 66565 139.98 [m
ROTOR OMLY

Ready to Order Parts?

Call your local AutoZone® Commercial®™ Specialist to check actual cost and
availability, and to order the parts you need.

Interested in Electronic Ordering?

Contact ALLDATA or your local AutoZone Commercial specialist to find out more about
AZ PartsConnectS™ electronic ordering.
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Account Services

Training

ALLDATA professionals conduct “live” classroom-style training
sessions online via WebEx or by phone. Classes are held Monday
through Friday and no appointment is needed. Best of all, ALLDATA
training is FREE! Our trainers will quickly help you benefit

fully from all our products. For more information, please visit
www.alldata.com/training or call us at 800-859-3282.

Certified ALLDATA Information Specialist
Program (CAIS)

Distinguish your shop from the competition by becoming a Certified
ALLDATA Information Shop. CAIS certification is a testing system
designed to ensure your technicians are educated on ALLDATA®
products and committed to keeping your shop on the cutting edge
of automotive repair technology. These tests are located under the
toolbox pull-down menu located at the top of the page within the
product. Visit www.alldata.com/cais for more information.

Call Account Services today at 1-800-859-3282 to ask about these
additional options:

ALLDATA® Online provides the same information as our disc product with the convenience of
Internet access. Added benefits include maintenance tables, daily TSB updates and enhanced
image viewing.

2+ Key Program allows you to utilize one set of discs on two or more computers in one
location.

Service Advisor™ is tailored for service writers and includes factory Technical Service Bulletin
titles, maintenance schedules, a labor guide, OEM parts and prices, technical management
support and estimating software.

ALLDATA® ServiceCenters™ ELITE is an integrated, easy-to-use shop management system
that streamlines your current paper processes. Generate estimates, repair orders and invoices
quickly and professionally.

ALLDATA Emissions CD provides early-model vehicle emissions information on a
CD-ROM, integrating with the ALLDATA system to provide hassle-free access to the emissions
information you need for 1966 to present-year vehicles.

ProCarCareZones" is a toolbox of effortless, web-based services to help you attract new and
repeat business into your service bays.

AZ PartsConnect™ provides integrated, quick and convenient online aftermarket parts
ordering through AutoZone® Commercial . Instantly check your cost, suggested list price
and availability, get quotes, place orders, and check delivery status online. All orders are
delivered quickly and reliably through the nation’s largest auto parts distribution network, and
are backed with the industry’s only national 72-hour “no core charge program,”* and national
48-hour warranty claims processing program.**
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Customer Support Services

Toll-Free Customer Support Access

Knowledgeable Customer Support Representatives are ready to
assist you with system information and navigation for ALLDATA.®
For assistance call 1-800-859-3282. Support is also available

by email at support@alldata.com. Customer Support hours are
Monday through Friday from 5:30 a.m. to 5:00 p.m. and Saturday
from 6:00 a.m. to 2:30 p.m., Pacific Standard Time. (PST)

Data and Library Resource Center

Professionals in ALLDATA’s Resource Library have fast access
to original OEM information to answer your automotive-related
questions.

Contact them for quick, accurate answers by using the Fax button.
With this time-saving feature, all your shop and vehicle information
is automatically entered on the Fax Request Form. Just type the
information you need in the Data box, and click the Print/Fax
Request button.

NOTE: If your computer does not have fax modem capability,
click the Fax button, complete and print the fax form, then fax to
ALLDATA at 1-800-684-4241. If you are unable to send a fax, call
us at 1-800-859-3282.

User Suggestion Line

The ALLDATA User Suggestion Line makes it easy for you to submit suggestions and
comments about how we can improve ALLDATA. Just email, fax or call your suggestion
to: Email support@alldata.com, Fax 1-800-829-3329 or

Phone 1-800-829-8727, Ext. 3201.

While the suggestion line is not intended for “callback” messages, your suggestions
and comments will be forwarded to the appropriate departments for further
consideration. We welcome your input.

*72 hour core deferral does not apply to engines, heads, crankshafts, transmissions or outside buys. Core charge deferral is available only to
qualified delivery customers. **48 hour response guarantee does not apply to claims over $1,000 or claims requiring product testing. Offers
subject to change without notice. See your local AutoZone store for additional details.
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Rutolome ALLDATA

* ALLDATA® Online and DVD

» ALLDATA® ServiceCenters™ ELITE
* ProCarCareZoneS"

 AZ Partss™ Catalog

 AZ PartsConnects"

e ALLDATA® Emissions CD

Visit www.alldata.com for more information.

Customer Support Center
9412 Big Horn Boulevard
Elk Grove, CA 95758

Tel 1-800-859-3282
Fax 1-916-684-5225
Email  support@alldata.com
Weh www.alldata.com

©2002-2006 ALLDATA LLC. All rights reserved. ALLDATA is a registered trademark and ServiceCenter, TurboView,
Image+Text, A,Z and Service Advisor are marks of ALLDATA LLC. AUTOZONE and AutoZone & Design are registered
marks and ProCarCareZone, AZ Parts, AZ PartsConnect and AutoZone Commercial are marks of AutoZone Parts,
Inc. QuickBooks is a registered trademark of Intuit Inc. in the United States and other countries. For use with U.S.
editions of QuickBooks 2004 (or later). Aatrix is not a part of or affiliated with Intuit Inc. Microsoft, NT, ME and
Windows are registered trademarks of Microsoft Corporation in the United States and/or other countries. i*SHOP
is a registered trademark of the Automotive Aftermarket Industry Association (AAIA). All other marks are the
property of their respective holders. USA Anti Piracy Warning: The unauthorized reproduction or distribution of
this copyrighted work is illegal. Criminal copyright infringement, including infringement without monetary gain,
is punishable by up to 5 years in federal prison and a fine of $250,000.
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